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 Boosting Stakeholder Dialogue

Boosting Stakeholder 
Dialogue

Business environments are changing at an accelerating rate, prompting 
a growing corporate emphasis on stakeholders’ requests. Businesses are 
confronted with emerging tasks spanning from social and environmental 
expectations from NGOs to ensuring the rights of each employee through 
internal communications. On the journey toward sustainability, corporations 
must rely on countless dialogues with various stakeholders in order to align the 
course of direction for corporate development with their expectations.

FENC offers wide range of channels for stakeholder dialogue to strengthen 
the connection with stakeholders and make timely policy adjustments to 
respond to stakeholders’ expectations. Details of stakeholder dialogue are 
reported to the Board on a regular basis.
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Contact and Grievance Channel
Sustainability is a journey that requires constant improvements. We encourage all stakeholders to contact us or file for 

grievance regarding issues related to the customers, products, environment, regulatory compliance, anti-corruption, labor and 
human rights. Multiple communication channels and independent investigation process are also in place regarding each issue.

 Grievance Channel and Process

Contact List of FENC

 2019 Grievance Outcome

Boosting Stakeholder Dialogue

http://contact.fenc.com/index.aspx?lang=en
mailto:legalcompliance@fenc.com
mailto:auditcommittee@fenc.com
mailto:feaudit@fenc.com



