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7 Appendix 7.1 Sustainability Issues Corresponding Table

O Boundaries * High Degree of Impact A Middle Degree of Impact O Low Degree of Impact

Internal Boundaries Stakeholders Chapter
s Far East External Shareholder/
Sustainability Issues Pr::tri(l:ion Res Foundations Enll.’;ltt))gree/ Direct ¢ yemment BUsiness Audit I?-“r’i;:q"er Idustry Res!-doecr;land Relevant GRI Standard Chapter Pages
Business Deéz{?ﬂ'd‘f"' Union _ Customer Partner ll\'aggfg lElsﬂ“a(laﬁlgL Rssociation (yanizaion
Prevent and control Environmental: Emissions, Effluents and Waste, Supplier
. ) @) @) ¥ ¥ ® A & & ¥ & Environmental Assessment Special Report 2, 2.1,3.3,6.22 18, 45,67, 109
environmental pollution Social: Local Communities
. General Disclosures: Strategy ~ Economic: Economic Performance .
Perfect risk management o o o TA TA W w w W w % Environmental: Environmental Compliance ~ Socioeconomic Compliance Special Report 1, 1.3,6.2.3 14, 35,111
Implement sustainable . . Message from the Chairman,
development O @) @) AN A & W & W W A General Disclosures: Governance Special Report 3, 1.4 4,22, 40
Instigate production and Environmental: Materials, Energy, Water, Emissions, Effluents Special Report 1, Special Report
product innovation o o TA * TA A * A * TA and Waste 2,21 14,18, 45
Reinforce environmental
safety and health @) @) ® A & A & A @& /A Socil Occupational Health and Safety, Local Communities Special Report 1, 4.3, 6.1.3,6.2.3 14, 87, 108, 111
management
Refine operational General Disclosures: Strategy Message from the Chairman,
performance and strategies o o o w A A w A W A A Economic: Economic Performance, Tax Special Report 3, 1.1, 6.1.2 4,22,29,107
Elevate energy and . ) .
resource efficiency @) @) VAN VAN VAN VAN VAN A A %  Environmental: Materials, Energy, Water 2.1,3.1,6.2.2 45,54, 109
Enhance corporate image Q@ @) @) AN AN AN AN AN AN AN AN ?pse(gfli:legzgol’t gpg C: Izljeport 14,18, 22,97, 109
Build customer rapport @) @) A @ O & A A A JAN 22,623 46, 111
General Disclosures: Organizational Profile, Strategy, Ethics and
Govern with steady pace @) O O D D D VAN VAN D¢ O O Integrity, Governance 1.2 32
Economic: Anti-corruption, Anti-competitive Behavior
. . |dentification of Stakeholders
Bgost Stakeholder o o A & & & A A A % General Disclosures: Stakeholder Engagement, Management and Material Topics, Boosting 8.9
Dialogue Approach )
Stakeholder Dialogue

espond to climate change nvironmental: Materials, Energy, Water, Emissions pecial Report 2, 3.2, 6.2. , 63,
Respond to climate ch @) A AN AN AN AN A A W En I: Materials, E Water, Emissi Special Report 2, 3.2, 6.2.2 18,63, 109
\(fv%r:i;l;?:g Happy @) x O O O AN %) O /N  Social: Employment, Labor / Management Relations 41 76
Coordinate sustainable Economic: Procurement Practices  Environmental: Supplier
supply chain development o O 0 A A A A o A 0 Environmental Assessment  Social: Supplier Social Assessment 44,61 %, 107
Promote product marketing @ O 4 & 4] 4] [¢) AN O 4 23,613 47,108
g;rllt(ljvsate compassionate o e) @) ) ) A ) o O VANBEER ¢ Special Report 1, 5, 6.2.1 14, 97,109
Er;f]tsirnzmployee career @ & O O © © ¢© O O Social Training and Education 42 83
Optimize land resources O 4] 4 4 4] [4) AN O VAN 6.1 107
Build sustainable o o o A A o o A A Environmental: Energy, Water, Biodiversity 6.2 109

community Social: Customer Health and Safety
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7.2 GRI Standard Index

GRI 100 Universal Standards

Disclosure Title Chapter and Note

GRI 102: General Disclosures

1. Organizational Profile

102-1 Name of the organization About This Report, 1.1,6.1.1 2,29, 107
102-2 Activities, brands, products, and services 1.1,6.1.1 29,107
102-3 Location of headquarters About This Report, 1.1.2,6.1.2 2, 30, 107
102-4 Location of operations 11.2,6.1.2 30, 107
102-5 Ownership and legal form 1.1,6.1.1 29,107
102-6 Markets served 1.1.2,6.1.2 30, 107
102-7 Scale of the organization 1.1,6.1.1 29,107
102-8 Information on employees and other workers 41.2,6.1.1 77,107
102-9 Supply chain 1.1.2,4.4,6.1.3 30,94, 108
102-10 flilgpr;)ilfsilc;rgi%hanges to the organization and its 11,61.2 29,107
102-11 Precautionary Principle or approach 1.3,6.2.3 35, 1M1
102-12  External initiatives 22 46

There are 130 associations
102-13  Membership of associations meeting the recommendations

of the index.
2. Strategy
102-14  Statement from senior decision-maker Message from the Chairman 4
102-15  Key impacts, risks, and opportunities g:essglg;g;g:tt:‘?f; AL 4,14,35
3. Ethics and integrity
102-16 Values_,, principles, standards, and norms of 11,14 29, 40

behavior

102-17  Mechanisms for advice and concerns about ethics RSy S EL IR DEL S 9,32, 35,40

12,13,14

Disclosure Title Chapter and Note Pages
4. Governance
102-18  Governance structure 122,14 33,40
102-19  Delegating authority 122,14 33,40
102-20 Exe_cutlve-level respon§|b|I|ty for economic, 122,14 33,40
environmental, and social topics
Consulting stakeholders on economic. ool
102-21 environmgntal and social fobics ’ and Material Topics, Boosting 8, 9, 40
' P Stakeholder Dialogue, 1.4
- ) .. Please refer to “Ill. Corporate
102-22 S;)r:]nr;:]ﬁts:éc;n of the highest governance body and its Govemance Report” in the
2020 FENC Annual Report.
Please refer to “lIl. Corporate
102-23  Chair of the highest governance body Governance Report” in the
2020 FENC Annual Report.
102-24 Nominating and selecting the highest governance 122 3
body
Please refer to “lIl. Corporate
102-25  Conflicts of interest Governance Report” in the
2020 FENC Annual Report.
102-26 Role of highest governance body in setting purpose, 122,14 33,40
values, and strategy
102-27  Collective knowledge of highest governance body ~ 1.2.2 33
102-28 Evaluating the highest governance body’s 122 3
performance
Identifying and managing economic, environmental o3 2E1E S S IEET
102-29 and social impacts ' ' and Material Topics, Boosting ~ 8, 9, 35, 40
P Stakeholder Dialogue, 1.3, 1.4
Identification of Stakeholders
102-30  Effectiveness of risk management processes and Material Topics, Boosting 8, 9, 35, 40
Stakeholder Dialogue, 1.3, 1.4
Review of economic, environmental, and social e e
102-31 tobics ' ' and Material Topics, Boosting 8, 9, 35, 40
P Stakeholder Dialogue, 1.3, 1.4
Highest governance body’s role in sustainability (B 22t 2 3 SR D LS
102-32 reportin and Material Topics, Boosting 8, 9, 40
porting Stakeholder Dialogue, 1.4
102-33  Communicating critical concerns Bty b hil o [l ey 9,14, 40

Special Report 1, 1.4




Content

About This Report

Message from the Chairman
Sustainability Strategy Blueprint
FENC's Contribution to UN SDGs

Identification of Stakeholders and
Material Topics

Boosting Stakeholder Dialogue
4 Special Report
Fostering Robust Governance
Enabling Unlimited Innovation
Navigating a Green Future
Creating Inclusive Society

Cultivating Compassionate
Bonds

Advocating Balanced
Coexistence

@) Appendix
7.1 Sustainability Issues
Corresponding Table
7.2 GRI Standard Index

7.3 Response to Sustainable
Guidance and Principles

7.4 Assurance Statement

List of Publishers and Committee
Members

Far Eastern New Century Corporation 2020 Sustainability Report | Appendix

Disclosure Title

Chapter and Note
Boosting Stakeholder Dialogue

102-34  Nature and total number of critical concerns 14 9,40
102-35  Remuneration policies 122,413 33,80
102-36  Process for determining remuneration 122,413 33,80
102-37  Stakeholders’ involvement in remuneration 122,413 33,80
102-38  Annual total compensation ratio 413 80
102-39 Percentage increase in annual total compensation 413 80
ratio
5. Stakeholder engagement
Identification of Stakeholders
102-40  List of stakeholder groups and Material Topics, Boosting 8, 9
Stakeholder Dialogue
102-41 Collective bargaining agreements 414 82
. . Identification of Stakeholders
102-42  Identifying and selecting stakeholders and Material Topics 8
102-43  Approach to stakeholder engagement Boosting Stakeholder Dialogue 9
Identification of Stakeholders
102-44  Key topics and concerns raised and Material Topics, Boosting 8, 9
Stakeholder Dialogue
6. Reporting practice
102-45 Entities included in the consolidated financial About This Report, 1.1 2.29
statements
- . . |dentification of Stakeholders
102-46  Defining report content and topic Boundaries and Material Topics, 7.2 8, 112
. . . Identification of Stakeholders
102-47 List of material topics and Material Topics, 7.2 8, 112
102-48  Restatements of information About This Report 2
About This Report, Identification
102-49  Changes in reporting of Stakeholders and Material 2,8
Topics
102-50  Reporting period About This Report 2
102-51  Date of most recent report About This Report 2
102-52  Reporting cycle About This Report 2
102-53  Contact point for questions regarding the report About This Report 2
102-54 Claims of reporting in accordance with the GRI Abolit This Report 9

Standards

Disclosure Title Chapter and Note Pages
102-55  GRI content index 72 13
102-56  External assurance About This Report, 7.4 2,118

GRI 103: Management Approach

103-1 Explanation of the material topic and its Boundary Ldnednthfg:ta; :i(;rl] _clf;;(t:ikeholders 8

GRI 200 Topic-specific Standards

Disclosure Title Chapter and Note

GRI 201: Economic Performance

Boosting Stakeholder Dialogue,

103-2, The management approach and its components. Special Report 3, 1.1.1, 4.6, 9, 22, 29, 83, 107

103-3 Evaluation of the management approach.

6.1.1
201-1 Direct economic value generated and distributed 1.1.1,6.1.1 29,107
201-2 Financial_ ilmplications gnd other risks and 13 35
opportunities due to climate change
201-3 Deflned benefit plan obligations and other 416 83
retirement plans
NT$1,000 Taiwan China
Subsidies for technical 420 4505
development
Sub5|d|eslfor energy 0 7.954
conservation
Physical/mental
201-4 Financial assistance received from government handicapped living 0 390
allowance
Other item 120,547 66,181
Total 120,967 79,029

Total subsidies are NT$ 199,996 thousand.
Production sites in Vietnam, Japan, and the United
States are not subsidized by the government

GRI 204: Procurement Practices

103-2, The management approach and its components. Boosting Stakeholder Dialogue

103-3 Evaluation of the management approach. 12,44 932,94

204-1 Proportion of spending on local suppliers 4.4 94
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Disclosure Title Chapter and Note Pages

GRI 205: Anti-corruption

103-2, The malnagement approach and its components. Boosting Stakeholder Dialogue, 9.32
103-3 Evaluation of the management approach. 1.2 '
205-1 Operations assessed for risks related to corruption 1.2 32
205-2 g;?;ir::r;iﬁgtiporz :erl]dutr;asining about anti-corruption 12 3
205-3 Confirmed incidents of corruption and actions taken g?alr(eel::;r;tristi:; g(}izﬁt.izn)g 9,32
GRI 206: Anti-competitive Behavior

103-2, The malnagement approach and its components. Boosting Stakeholder Dialogue, 9. 32
103-3 Evaluation of the management approach. 1.2 '
206-1 hﬁg?l:ﬁé@;gg;g&t;ﬁ;&ggtive behavior, anti- -\ relevant issue (1.3) 35

GRI 207: Tax

1. Management approach disclosures

207-1 Approach to tax 1.1.1,6.1.1 29,107
207-2 Tax governance, control, and risk management 1141 29
207-3 f;itj:glsdree:;r;%i%i?fm and management of 111 29

2. Topic-specific disclosures

207-4 Country-by-country reporting 111 29
GRI 300 Topic-specific Standards

Disclosure Title Chapter and Note ‘ Pages

GRI 301: Materials

103-2, The malnagement approach and its components.  Boosting Stakeholder Dialogue, 9 58
103-3 Evaluation of the management approach. 3.1.2 '
301-1 Materials used by weight or volume 3.1.2 58
301-2 Recycled input materials used 3.1.2 58
301-3 Reclaimed products and their packaging materials ~ 3.1.2 58

Disclosure Title Chapter and Note Pages
GRI 302: Energy
103-2, The management approach and its components. Boosting Stakeholder Dialogue, 9.54 109
103-3 Evaluation of the management approach. 3.1.1,6.2.2 U
302-1 Energy consumption within the organization 3.1.1,6.2.2 54,109
302-2 Energy consumption outside of the organization 3.1.1,6.2.2 54,109
302-3 Energy intensity 3.1.1,6.2.2 54,109
302-4 Reduction of energy consumption 3.1.1,6.2.2 54,109
302-5 z&:r(\i/iuct;tisons in energy requirements of products and 212,622 45,109
GRI 303: Water (2018)
1. Management approach disclosures
303-1 Interactions with water as a shared resource 3.1.3,6.2.2 59, 109
303-2 Management of water discharge-related impacts 3.1.3,6.2.2 59, 109
2. Topic-specific disclosures
303-3 Water withdrawal 3.1.3,6.22 59, 109
3034 Water discharge 3.1.3,6.22 59, 109
303-5 Water consumption 3.1.3,6.22 59, 109
GRI 304: Biodiversity
103-2, The management approach and its components. Boosting Stakeholder Dialogue, 9.70 109
103-3 Evaluation of the management approach. 3.3.3,6.2.2 Y
Operational sites owned, leased, managed in, or
304-1 adjacent to, protected areas and areas of high 3.3.3,6.2.2 70,109
biodiversity value outside protected areas
304-2 iﬂi(}iig:r;tr:rgir:)%%se;)sfi;ctivities, products, and 333,622 70,109
304-3 Habitats protected or restored 3.3.3,6.2.2 70, 109
IUCN Re_:d Lis_t speciles ar_]d national conservation This indicator is not applicable.
304-4 list species with habitats in areas affected by 70

operations

(3.3.3)
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Disclosure Title

GRI 305: Emissions

Chapter and Note Pages

103-2, The malnagement approach and its components. Boosting Stakeholder Dialogue, 9 63 67 109
103-3 Evaluation of the management approach. 3.2,3.31,6.22 U
305-1 Direct (Scope 1) GHG emissions 3.2.1,6.2.2 64, 109
305-2 Energy indirect (Scope 2) GHG emissions 3.21,6.2.2 64, 109
305-3 Other indirect (Scope 3) GHG emissions 3.21,6.2.2 64,109
305-4 GHG emissions intensity 3.21,6.2.2 64, 109
305-5 Reduction of GHG emissions 311,322,622 54, 66, 109
305-6 Emissions of ozone-depleting substances (ODS)  Related substances are not used.

305.7 Nitrogen oxides (NOx), sulfur oxides (SOx), and 331,622 67,109

other significant air emissions

GRI 306: Effluents and Waste

103-2, The management approach and its components. Boosting Stakeholder Dialogue, 9.59. 69 108. 109
103-3 Evaluation of the management approach. 3.1.3,33.2,6.1.3,6.2.2 Tm T
306-1 Water discharge by quality and destination 3.1.3,6.2.2 59, 109
306-2 Waste by type and disposal method 3.3.2,6.1.3 69, 108
306-3 Significant spills No relevant issue (1.3) 35

g No import or export related hazardous waste, this
Slin Transport of hazardous waste indicator is not applicable. (3.3.2, 6.1.3)
306:5 Water bodies affected by water discharges and/or No relevant issue (3.1.3, 6.2.2) 59, 109

runoff

GRI 307: Environmental Compliance

103-2, The management approach and its components. Boosting Stakeholder Dialogue, 935 67 109

103-3 Evaluation of the management approach. 1.3,3.3,6.2.2 e

307-1 Non-cempllance with environmental laws and 13 35
regulations

GRI 308: Supplier Environmental Assessment

103-2, The management approach and its components. Boosting Stakeholder Dialogue, 9.94 108

103-3 Evaluation of the management approach. 44,613 T

308-1 Nevy suppliers thet were screened using 44 94
environmental criteria

308-2 Negative environmental impacts in the supply chain 44 94

and actions taken

GRI 400 Topic-specific Standards

Disclosure Title Chapter and Note

GRI 401: Employment

103-2, The management approach and its components. Boosting Stakeholder Dialogue, 9.76

103-3 Evaluation of the management approach. 4.1 '

401-1 New employee hires and employee turnover 41.2 77

4012 Beneﬂts provided to full-time employees that are not 413 80
provided to temporary or part-time employees

401-3 Parental leave 411 76

GRI 402: Labor/Management Relations

103-2, The management approach and its components. Boosting Stakeholder Dialogue, 9.82

103-3 Evaluation of the management approach. 414 '

402-1 Minimum notice periods regarding operational 414 82
changes

GRI 403: Occupational Health and Safety

1. Management approach disclosures

403-1 Occupational health and safety management 431,643 87,108
system

403-2 Hazare |dent|f|cat|on, risk assessment, and incident 432,613 91,108
investigation

403-3 Occupational health services 43.3,6.1.3 92,108

4034 Worker participation, consultation, and Boosting Stakeholder Dialogue, 9.87 108
communication on occupational health and safety ~ 4.3.1,6.1.3 Y

403-5 Worker training on occupational health and safety ~ 4.3.1,6.1.3 87,108

403-6 Promotion of worker health 431,613 87,108
Prevention and mitigation of occupational health

403-7 and safety impacts directly linked by business 43.1,6.1.3 87,108
relationships

2. Topic-specific disclosures

403-8 Workers covered by an occupational health and 431,643 87,108
safety management system

403-9 Work-related injuries 43.2,6.1.3 91,108

403-10  Work-related ill health 432,6.1.3 91,108
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Disclosure Title

GRI 404: Training and Education

Chapter and Note Pages

103-2, The management approach and its components. Boosting Stakeholder Dialogue, 9.83 87

103-3 Evaluation of the management approach. 42,431 Y

4041 Average hours of training per year per employee ~ 4.2,4.3.1 83, 87

404-2 Progra}ms forlupgradlng employee skills and 42,431,613 83.87. 108
transition assistance programs

404-3 Percentage of employees receiving regula_\r 415 82
performance and career development reviews

GRI 413: Local Communities

103-2, The management approach and its components. Boosting Stakeholder Dialogue, 9 109

103-3 Evaluation of the management approach. 6.2.1 '
Operations with local community engagement, Boosting Stakeholder Dialogue,

41341 : 9,109
impact assessments, and development programs ~ 6.2.1
Operations with significant actual and potential Boosting Stakeholder Dialogue,

413-2 L " 9,109
negative impacts on local communities 6.2.1

GRI 414: Supplier Social Assessment

103-2, The management approach and its components. Boosting Stakeholder Dialogue, 9 87 94 108

103-3 Evaluation of the management approach. 431,44,61.3 e

4141 Ngw guppllers that were screened using social 44 94
criteria

4142 Negative social impacts in the supply chain and 44 94
actions taken

GRI 416: Customer Health and Safety

103-2, The management approach and its components.  Boosting Stakeholder Dialogue, 9 111

103-3 Evaluation of the management approach. 6.2.3 '

416-1 Assessment of the health aqd safety impacts of 623 1
product and service categories

4162 Incidents of non-compliance concernlnglthe health No relevant issue (1.3) 35
and safety impacts of products and services

GRI 419: Socioeconomic Compliance

103-2, The management approach and its components. Boosting Stakeholder Dialogue, 9.35

103-3 Evaluation of the management approach. 1.3 '

4191 Non-compliance with laws and regulations in the No relevant issue (1.3) 35

social and economic area

7.3 Response to Sustainable Guidance and Principles

Corporate Social Responsibility Best Practice Principles for TWSE/GTSM Listed
Companies

Message from the Chairman, Sustainability Strategy Blueprint, 4, 5, 27, 29, 32, 40,

Chapter | General Principles Targets and Progress, 1.1, 1.2, 1.4 43,51, 73

Chapter Il Exercising
Corporate Governance

Identification of Stakeholders and Material Topics, Boosting

Stakeholder Dialogue, 1.2, 1.3, 1.4, 4.1.5 SRl

Chapter Il Fostering a

Sustainable Environment Special Report 2, 2.3, 3, 6.2.2

18, 47,49, 109

Chapter IV Preserving Public 14,40, 41,71, 97,

Special Report 1, 14,2, 4,5,6.2.1

Welfare 109
Chapter V Enhancing Sustainability Strategy Blueprint, Identification of Stakeholders

. . . ) . 5,8,9, 27, 35, 40, 43,
Disclosure of Corporate and Material Topics, Boosting Stakeholder Dialogue, Targets 51 73 94 112
Sustainability Information and Progress, 1.3,1.4,4.4,7.1 e
Chapter VI Supplementary Identification of Stakeholders and Material Topics, Boosting 8.9 40

Provisions Stakeholder Dialogue, 1.4

Guidance on Social Responsibility ISO 26000

Organizational Governance 1.2, 1.3, 1.4 32, 35,40

Identification of Stakeholders and Material Topics, Boosting

I RS Stakeholder Dialogue, 1.2, 1.4, 4 o 98,48, 7
Labor Practices 4,613,623 71,108, 111
The Environment Special Report 2, 2.3, 3, 6.2.2 18, 47, 49, 109
Fair Operating Practices Special Report 3, 1.2, 1.3, 4.4 22,32,35,9%
Consumer Issues Special Report 1,2.2, 2.3 14, 46, 47

Community Involvement and
Development

14, 45, 76, 83, 94,

Special Report 1,2.1,4.1,4.2,4.4,5,6.1,6.2.1 97. 107, 109
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7.4 Assurance Statement

ASSURANCE STATEMENT

SGS TAIWAN LTD.'S REPORT ON SUSTAINABILITY ACTIVITIES IN THE FAR
EASTERN NEW CENTURY CORPORATION's SUSTAINABILITY REPORT FOR
2020

Assurance Standard Options Level of
uran

Ass
A SGSESG & SRA Assurance Protocols (based on GRI Principles  nia
and guidance in AA1000)

B AAIDDDASV3Typel Moderate
(AAL000AP Evaluation only)

Assurance has been condiucted at a mod

2 AA1000 Accounabilty Pri

s (2018)

Signed:
For and on behalfof SGS Tawan Lid

Assurance Statement @

List of Publishers and Committee Members
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Chen, LK Chen, Chen Lu, Marvin Mai, Chin-Hsiang Peng, Nico Peng, Kate Peng, Jason Peng, Chin Tsu Peng, Betty
Peng, Juntsai Peng, Chunsong Jing, Hua Hong Tseng, Tsengen Tseng, Patrick Ho, Li-Jen Feng, Yuao Huang, Roger
Huang, SteveHuang, Steve Huang, Simon Huang, Joseph Huang, Kuo Cheng Huang, Alen Huang, ZhongPing Yang,
Luke Yang, Michelle Yeh, Guangtao Dong, Shaoping Shou, Hunter Chao, Allen Liu, CH Liu, Louie Liu, Philips Phu,
Hermia Tsai, Andrew Tsai, Jung-Kwai Tsai, Sheree Chiang, Trista Cheng, Yen Ping Cheng, I-Hsiung Li, Wen-Hwa Shiau,
Ker-Bin Louy, Hsueh Hua Chiang, Yunfeng Xue, Mill Shieh, Cindy Hsieh, Renbin Hsieh, Myra Chung, Fu Kuang Chung,
Ren Yen, Mark Wei, Maggie Lo, Kevi Lo, Huamei Yan, YuTao Gu

Executive Unit
Corporate Staff Office
Allen Sha, Julia Chao, Ken Cheng, Phoenix Tang


http://csr.fenc.com/report.aspx?lang=en



